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KEY BENEFITS:

management

With customers looking for more variety of digital services and content in our 
connected world on one side, CSPs must rollout new products and services 

But it’s important to not only be able to launch these products but to be able to 

process, CSPs are forced to release what they can, not the product they want and 

departments and involved growing network of partners, leads to long and costly 

process.

ZIRA Customer Management

Seamlessly manage all product and offers’ 
phases, from design to retirement. 

Improved time to market for new products.

Improved quality and automation of product 
data moving among people and systems.

Better management insight into product-
related processes and different 
organisational viewpoints

Rich product performance insights through 
powerful analytics to accelerate product 
offering innovation 
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ZIRA Product Lifecycle Management (PLM)

For over 26 years, ZIRA has been a leading vendor of innovative BSS solutions for customer, revenue and risk management covering the full 

order to cash process for retail and wholesale billing. Working with 60+ telecommunication operators across 28 countries, ZIRA implements 

integrated and flexible modular solutions to protect legacy investments, reduce the risk and cost of implementation and meet customers’ unique 

needs. Customer trust, a commitment to exceptionally short delivery time and an innovative approach to delivery of software solutions are what 

ZIRA is well known for.

www.zira.com.ba


