IRA

ZIRA BILLING &
SETTLEMENT 6.0

Automation | Convergence | Awareness | Agility

ZIRA WBRM Billing & Settlement unifies invoicing, settlement and financial
processes executed within wholesale business domain into single platform
simplifying and streamlining collaboration with Partners, Customer and internal
business departments i.e. Sales, Billing & Finance. Furthermore it provides full
insight for understanding of entire wholesale revenue chain, ensuring data
consistency & availability in real-time, improving enterprise wide cooperation
and awareness.
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Award-winning BSS solutions
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Wholesale Business Revenue Management

ZIRA BILLING & SETTLEMENT
KEY BENEFITS

Convergent Wholesale Settlement (IC traffic,
RC, Roaming, etc.)

Wholesale Business Automation

Credit Risk Exposure Control

PDF & Paper-scanned Invoice processing
automation

Invoice Template Personalization (e.g. per
Partner or Services etc.)

Invoice Reconciliation Itemized Accuracy

Flexible Netting of Statements & Adjustments

Clearing House Financial Verification

Smart Control of Dispute Resolutions (Status,
Amount, etc.)

Real-time Agreement Performance Control

Real-time Profitability Control
(Revenue/Expense Measurement)

CDR to CDR Reconciliation Support

ZIRA WBRM Billing & Settlement 6.0 is an award-winning and modular wholesale solution that provides
full coverage of revenue monetization process and enables telecoms to automate their wholesale business.
With focus on high-performance, ZIRA WBRM Billing & Settlement provides Telecoms with an innovative
set of functionalities for reliable invoice generation and distribution, accurate invoice assurance, fast
dispute resolution, convergent multiparty settlement and user friendly financial management.

Our Solutions For Your Business Excellence



ZIRA WBRM Billing & Settlement is fully adaptable to multi-vendor legacy environments and is able to enhance existing wholesale
business without any need for legacy replacement. It provides a smart and consolidated view of financial and operational data
automation, converging all wholesale services on a single platform.
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» Automatic Processing of Partner Invoices

Embed Optical Character Recognition technology ensures fully automated load and verification of incoming invoices regardless of
it is received as PDF or paper-scanned invoice. Furthermore invoice verification on item level shortens the dispute time, by both
cutting it short or pinpointing the subset of population in question.

» Dispute Management

For any incoming Supplier's Invoice, system automatically perform validation and itemized reconciliation enabling just and accurate
dispute (full or partial) raise on error in rate, volume, currency etc.. Dispute Management secures accuracy and consistency of all
user disputes raised or received over the time until resolved for improved cash-flow forecast and stability.

» Wholesale Invoicing

Solution provides fully featured billing functionalities for all wholesale services: voice, capacity, IP, Roaming and others. Unlocking
real flexibility, the solutions enables fast and reliable itemized invoice generation and distribution with ability for templates
personalization to each partner. Real time traffic measurement & monitoring enables Credit risk exposure control and threshold
based alarming & notification.

» Convergent Netting and Agreement Handling

Systems unique ability to net “whatever you throw in”, i.e. full or partial settled invoices, adjustments, resolved disputes etc. By fully
supporting business convergence, all wholesale services can be combined within one settlement netting proposal statement.
Driven by latest market needs, Solution fully supports multiparty business models, providing revenue share functionality, credit and
debit notes management and deposit and payment tracking.

About ZIRA

For over 26 years, ZIRA has been a leading vendor of innovative BSS solutions for customer, revenue and risk management covering the full order to
cash process for retail and wholesale billing. Working with 60+ telecommunication operators across 28 countries, ZIRA implements integrated and
flexible modular solutions to protect legacy investments, reduce the risk and cost of implementation and meet customers’ unique needs.

Customer trust, a commitment to exceptionally short delivery time and an innovative approach to delivery of software solutions are what ZIRA is well
known for.

For more information, visit: www.zira.com.ba

Our Solutions For Your Business Excellence



